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December 20", 2024

Notice of Termination of Repair Service

Dear Valued Customers:

We regret to inform you that we will no longer provide repair services for the following
products that were discontinued in 2018.

We sincerely appreciate your use of these products over the years.
We will strive to meet your expectations and appreciate your continued patronage.

Date of Termination of Repair Services:

December 26", 2025

Subjected Products:

« Ultrasonic Polisher: SHEENUS neo Controller (NE240)
* Ultrasonic Cutter: Sonic Cutter Controller (NE8O)

Successor Models: These are not compatible with the above products.

Ultrasonic Polisher Ultrasonic Cutter
Sheenus ZERO set Sonic Cutter ZERO set
230V: Code No. 7776 230V: Code No. 7783
120V: Code No. 7775 120V: Code No. 7782

Shevmrs ZERD

https://en.nakanishi-spindle.com/mgt/zero/ https://en.nakanishi-spindle.com/mgt/soniccutter-zero/

For inquiries regarding the termination of repair services or recommended replacements
for these products, please contact us or your local distributor.

Sincerely,

Akio Matsugi

General Manager
Industrial Sales Dept.,
NAKANISHI INC.

NAKANISHI INC. en.nakanishi-spindle.com
700 Shimohinata, Kanuma, Tochigi 322-8666, Japan



